
Cookie Policy



Introduction
The Ross & Liddell (“we / us / our”) website (“Site”) 
uses cookies in order to personalise and improve the 
experience of each user. The following Cookie Policy 
outlines information on the type of cookies we use 
and the purposes for which we use them. It should 
be considered alongside our Privacy Policy.

By using our Site, you confirm that you accept this 
Cookie Policy and agree to our use of the cookies 
referred to herein. If you do not agree to this Cookie 
Policy, you must not use our Site.

What is a Cookie?
A cookie is a small file of letters and numbers which 
is stored on the browser or hard drive of a user’s 
computer / device. They are used by websites to 
collect basic information on users and to analyse 
the way in which the website is used. They are 
usually used to allow websites to recognise a user 
on subsequent visits, provide a more personalised 
experience and to identify and sort any problems or 
issues with the website.

The Cookies We Use
We use the following cookies on our Site:
• �Strictly Necessary Cookies – These cookies are 

essential to navigate around and use any feature of 
our Site.

• �Analytical / Performance Cookies – These cookies 
collect anonymous information about you in 
respect of your use of our Site in order to identify 
any problems or issues with our Site and to improve 
its operation.

• ��Functionality Cookies – These cookies recognise 
you and your preferences when you return to our 
Site in order to personalise your use of it.

Such cookies may be:
• �Persistent Cookies – cookies which are activated 

each time you visit our Site and which remain on 
your computer/device for a set period of time, 
which may be specified in that particular cookie; or

• �Session Cookies – cookies which are temporary 
and are deleted when you close your browser 
window.

Except for Strictly Necessary Cookies, cookies will 
usually have a default 30 day life span. However, 
cookie settings can vary depending on the cookie in 
question and on your browser settings. Therefore, 
you should always make yourself aware of the 
appropriate life span of each cookie in relation to 
your browser before you accept that such cookie will 
be used.

Whilst Strictly Necessary Cookies may be used 
without your permission, by agreeing to this policy 
you acknowledge and agree that we Ross & 
Liddell use Analytical / Performance Cookies and 
Functionality Cookies when you use our Site.
For the avoidance of doubt, the cookies we use 
do not provide us with access to your computer 
or supply us with any other information about you, 
except such information which you have chosen to 
share with us.

To find out more about cookies, visit allaboutcookies.
org(link is external).

Block Cookies
Most browsers will accept cookies automatically. 
However, you have the option to block cookies by 
altering the relevant setting on your browser. This 
can refuse all or some cookies, erase cookies or 
prevent automatic acceptance of cookies.

If you use your browser settings to block all cookies 
(including Strictly Necessary or “Essential” cookies) 
you may not be able to access all or parts of our Site.

Changes to this 
Policy
We reserve the right to make changes to this Cookie 
Policy at any time. Any such changes will be posted 
on this webpage. Please check this webpage 
frequently to ensure that you are happy with any 
such changes. You will be bound by terms contained 
in the Cookie Policy which is in force at the time 
when you visit our Site.
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