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Ross & Liddell Ltd
60 St. Enoch Square
Glasgow
G1 4AW

25 Gauze Street
Paisley
PA1 1ES

6 Clifton Terrace
Edinburgh
EH12 5DR

Unit 19
City Quay
Camperdown Road
Dundee DD1 3JA

Allianz Insurance plc
Aviva
RSA
Zurich
Brit

1. The Financial Services Authority (FSA)

The FSA is the independent watchdog that regulates financial services. It requires us to give you this document.

Please use this information to decide if our services are right for you

2. Whose products do we offer?

We offer products from a number of Insurers, tailored specifically to property related insurances.

These include:-

3. Which Service will we provide for you?

We may advise and make a recommendation in certain circumstances after we have assessed your needs in

relation to the type of property to be insured and the risks associated with the property. The assessment will be

based on the information we may have as Managers of your property, together with any other information you

may provide us with. This assessment may also include any requirement to insure your property as part of a

common insurance policy, in accordance with the titles of your property, and will include consideration of the

terms and conditions of the titles for your property, and any insurance in force over the whole of the common

property. If it is a requirement of the titles that a common insurance policy has to be in existence, then it may

be that you will have no alternative but to participate in that policy.

With regards to claims intimations, these are outsourced to Cunningham Lindsey, a professional company of

Loss Adjusters, who will handle the needs of the claimant within the relevant guidelines.

In addition to the premiums charged by our insurers, we currently obtain a commission payment from them.
This reflects the amount of work undertaken by ourselves which would normally be actioned by the insurance 
company. Such tasks include Policy production, monitoring claims experience and collecting premiums.

We do not charge a fee.

Ross & Liddell Ltd, 60 St Enoch Square, Glasgow, G1 4AW is authorised and regulated by the Financial

Services Authority in respect of insurance mediation activities only. Our FSA regulation number is 310429.

Our permitted business is arranging General Insurance contracts.

You can check this on the FSA’s register by visiting the FSA’s website www.fsa.gov.uk/register or by

contacting the FSA on 0845 606 1234

4. What will you have to pay us for our services?

5. Who regulates us?

about our Insurance Services
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